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 Stateside Delivery Instructions 

Payment in full at least 30 days before delivery is recommended, and is required at time of 
delivery.  

You must call the delivering dealer at least 7 days before you expect to pick up your vehicle to 
schedule a delivery appointment and confirm the amount due for sales tax and registration fee. 
See your Order Acceptance for the contact name and phone number of your delivering dealer.  

If you show up at the Dealership without an appointment your vehicle will not be ready! 
To ensure a smooth, trouble-free delivery, you should bring the following items to the 
Dealership:  

• Valid Driver’s License
• Proof of Insurance
• Finance or Bank Check made payable to OMSC for your vehicle balance due (if any)
• Copy of your Finance/Security Agreement (may be required to register)
• Funds to pay the sales tax and registration fees (discuss with Dealer)

(Important: A personal check presented at delivery in an amount greater than $300 to pay the 
vehicle balance (if any) will result in delivery being delayed until the funds have cleared).  

To ensure that an accurate Title document is prepared and to prevent a delivery delay, please 
notify us immediately by email or at the telephone number shown on your Order Acceptance if 
there is any change of lienholder or co-purchaser. Also, please do not hesitate to contact us 
regarding any other questions you may have about the delivery of your new vehicle.  

After Delivery 

Once you have picked up your vehicle please call the following toll free phone number to 
activate your Warranty. You may call this number 7 days a week, 24 hours a day.  

1-800-347-7019

When you hear the tone please speak clearly and provide the following information: 
1. Your name
2. Your 10 digit account # or your social security #.
3. The date you took delivery of your vehicle.
If you prefer, you may send e-mail notification of your delivery information above to:
Delivery@MilitaryCars.com
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